
Retirement

Eldoret 
Zion Mall, 1st Flr, Uganda Rd
Email: eldoret@cpf.or.ke

Bungoma
New Island Building, 1st Flr
Next to the county Govt Office
Email: bungoma@cpf.or.ke

Mombasa
Jubilee Arcade, Moi Avenue
Email: mombasa@cpf.or.ke

Nyeri
Karagu Annex, 2nd Flr
Email: nyeri@cpf.or.ke

Nakuru 
Tamoh Plaza, 1st Flr
Next to Prestige Mall
Email: nakuru@cpf.or.ke

Meru
Amee Center, 1st flr
Opposite Barclays Bank, Meru
Email: meru@cpf.or.ke

Kisumu
Central Square Building, 2nd Flr,
Oginga Odinga Street
Email: kisumu@cpf.or.ke

Garissa
Immigration House, Ground Flr
Email: garissa@cpf.or.ke

Head Office
Nairobi

CPF House, 7th Flr
Haile Selassie Avenue,

P.O Box, 28938-00200 Nairobi,
Tel: +254-20-46901-5 / 720-433354,

Email: info@cpf.or.ke

Redeemable Loyalty Points

Automatic membership 
to a Pensions Club * CPF APP NOW AVAILABLE

CPF: ISO 9001: 2015 Certified



MPENSION 

A CPF Individual Pension Plan 

Mpension is a flexible personal retirement plan designed

to guarantee a dignified and fulfilled life.

It is a unique & innovative product which allows members

to register through mobile devices.

Why should you join?
Benefits include; 

Mpension is a product of CPF group registered by RBA as CPF 
Individual Pension Plan, Certificate No. 01493 of 2012 and 

administered by CPF Financial Services.

CPF Financial Services is part of the CPF Group of Companies and 

pension schemes. CPF has 90 years experience in the provision of 

retirement solutions  in Kenya.

REGISTRATION AND LOG IN

1.

Dial *289# and key in your pin 
number to access the next menu

2.

For First time users/members 
without an mpension 

account,complete the registration 
process by keying in your ID 

number and details by following 
the prompts

MPENSION MENU OPTIONS

Successfully login will show the 
menu on the left.

Option 6 allows you to enter your 
preferred contribution amount by 

directly linking to your mpesa 
wallet.

You will no longer need to recall 
the paybill 921125 to make an 

mpension contribution.

CPF USSD GUIDE ON MPENSION 
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1) High investment returns

2) Flexible contributions from as low as Ksh. 50 per   
    day or a minimum of Ksh.500 per month

3) Multiple channels of contribution

5) Tax relief on contributions 

6) Free statements

7) Up to 60% of accumulated funds can be used to 
     secure a mortgage

8) 100% of accumulated funds paid upon exit  or 
    paid as pension

9) Automatic membership to a Pensions Club *

*Life insurance cover is subject to Terms and Conditions. 

Insurance is supported by Laser Insurance Brokers

4) Free life insurance cover of upto a maximum of 
    Ksh. 150,000 as per table below*

> 150,000 150,000

> 100,000 -149,999 100,000

> 50,000 - 99,000 50,000

Below 49,000 20,000

Category 1

Category 2

Category 3

Category 4

Contribution range Last Expense Benefit


