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The CPF Group

Founded on the success of over 90+ years of administering the Laptrust 
DB Scheme, the CPF Group has grown to include various other offerings; 
with interests in Pension Administration, Trust Fund Services, Training & 
Consultancy, Real Estate, Insurance and ICT.



Our Entities

A culmination of innovation, visionary leadership and a
commitment to growth, the CPF Group’s entities include:

1. Local Authorities Pension Trust (DB Scheme)
2. County Pension Fund (DC Scheme)
3. CPF Individual Pension Scheme
4. Laser Infrastructure and Technology Solutions (LITES)
5. Laser Property Services (LASER)
6. Laser Insurance Brokers (LIB)
7. CPF Consulting
8. CPF Trust Fund
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Derived from uncompromised commitment to fulfilling lives, we apply new models and approaches in engineering turnkey 
solutions for clients across the region - which translates to the dynamic pool of services and products that we offer.

The CPF Group

A subsidiary of CPF Group

A subsidiary of CPF Group

A subsidiary of CPF Group
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With a legacy spanning over 90 years, the trust we’ve earned carries beyond pension management. We have the financial stability. We are inno-
vative. We have an expanded line of services. We have competent and caring staff. With a network running across all counties in Kenya and 
services in the larger East African region, you can trust us to be right there, wherever you may be.

CPF Financial Services 

Our Mission

To provide innovative Retirement, Financial,  
Infrastructural and Consulting solutions through 
partnerships that safeguard the interests of all 
stake holders.

Our Vision

Fulfilling Lives

Our Core Values

•  Team Spirit
•  Innovativeness
•  Professionalism
•  Integrity
•  Customer focus
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In the ever-changing landscape of employee benefits, delivering retirement benefits administration services that are competitive, cost-ef-
fective, and in compliance with legislation takes vigilance and expertise. 

Outsourcing benefits administration to CPF allows you to weather industry changes while keeping to your strategic mission.. At CPF, 
we are focused on delivering the best in scheme administration, affording you the time to focus on your core business goals.

Our systems and operational capabilities are unparalleled. We operate a fully digitized office which ensures enhanced efficiency, service 
delivery and accountability.

Some of our clients include;
• Laptrust - Fund value 50 Bn    • County Pension fund  - Fund value 10 Bn     • CPF Trust Fund 500 M 
• CPF IPP - Fund value 1.2 Bn   • ENDA Pension fund- Fund value 400 M 

CPF Financial Services offers a comprehensive range of training 
services targeted at all cadres of staff in an organization, from Exec-
utive training to various Technical areas of expertise.

Our programs are developed and delivered by well-experienced 
facilitators who are subject matter experts. We offer content that 
enhances employee productivity and organizational performance 
thereby giving our clients a competitive edge in the market. 

Our comprehensive Training is offered through open programs and 
is also available on an in-house arrangement where the program is 
tailored to suit the specific and unique needs of an institution. We 
create a learning environment that encourages active participation, 
sharing of ideas and exchange of views in order to promote knowl-
edge transfer. 

Our scope includes Financial Planning, Corporate Governance, 
Strategic Planning, Risk Management among other areas.

Scheme Administration & Retirement Solutions

Training & Consultancy Services
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At CPF, we seek to provide a measure of comfort in knowing that 
you have a plan in place to help provide for the safe and accounta-
ble management of your assets and to direct their use in accord-
ance with your wishes, goals and objectives.

The Trust Fund’s client services are built around a team of experi-
enced and qualified staff dealing exclusively with the needs of our 
individual clients.

Independence ensures institutions providing banking, investment, 
and other professional services to the CPF  Trust Fund and our 
clients are selected with complete impartiality and solely on the 
basis of their ability to meet individual client needs. We are 
experts in putting together the right structures to facilitate the 
effective management of trusts.

Trust Fund Services

Our Services



Our Management Consulting Clients

Our Training Clients
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At Laser Infrastructure & Technology Solutions (LITES), Our vision is to engineer effective, 
cost efficient, business oriented and customer focused sustainable IT and Infrastructure 
Solutions.

The core focus for LITES is to help organizations increase productivity, save time and opera-
tional costs through the use of technology.

Excellent products and superior customer service are our main priorities and the hallmark 
of our success.

Laser Infrastructure & Technology Solutions (LITES)

A subsidiary of CPF Group
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Products & Services

Electronic Document
Management System 

(EDMS)

ERP Solutions

Mobile Applications

Website Solutions 

Biometrics

E-parking

Energy Solutions
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A subsidiary of CPF Group
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Our Clients
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Vision

To be the premier provider of comprehensive
and innovative real estate solutions.

Our Mission

To offer professional real estate solutions through
partnerships that safeguard the interests and goals of
all stakeholders.



Feasibility Studies & 
Investment Appraisals

Property & Asset Valuation

Project and Development 
Management

Real Estate Agency

Property and Facilities 
Management 5
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Laser Property Services is a premier property services 
company offering residential and commercial real estate 
services and solutions.

At LASER, we seek to offer professional real estate 
solutions through partnerships that safeguard the 
interests and goals of all stakeholders.

We offer services under the following areas:

Laser Property Services (LASER)
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Our Clients



Vision

To be the partner of choice for insurance and risk
solutions.

Our Mission

To avail cost effective and innovative insurance
and risk management solutions to our partners.
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Laser Insurance Brokers (LIB) is registered and 
licensed by the Insurance Regulatory Authority of 
Kenya (I.R.A) and is a member of the Association of 
Insurance Brokers of Kenya (A.I.B.K).

LIB adopts a pro-active consultative approach to 
understanding the risks in your business and 
recommending insurance that covers your opera-
tions from all angles. At LIB, our core focus is to 
help our customers to minimize financial risk 
through the provision of appropriate insurance 
covers. Whether it is a property risk, liability risk or 
health, our clients and prospective clients have 
access to appropriate insurance products that 
cater to their individual needs.

Medical
Insurance

Claims 
Administration

Client 
Training

Motor
Insurance

General
 Insurance

Insurance 
Brokerage

Risk
Management

Life 
Insurance
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Our Clients

14



Pension Awards

•Best Managed Umbrella Fund, 2017 - Laptrust Umbrella Retirement Fund(County Pension Fund)
• Personality of the Year – Hosea Kili, OGW
• External Administrator of the year, 2017
• Chief Investment Officer, 2017 – Joseph Rono
• Board of Trustees of the Year, 2017
• Best Scheme on Governance, 2017

Champions of Governance Awards

• Retirement Benefits Sector, Champions of Governance Awards, 2018
• 2nd Runners up, Company Secretary of the Year, Champions of GovernanceAwards, 2018 
• Best Retirement Benefits Sector Institution at the Champions of Governance, 2011
• 1st Runners Up: Overall Company of the year, Champions of GovernanceAwards, 2011
• Best Institution, Retirement Benefits Sector, 2017
• 2nd Runners up, CEO of the Year (Hosea Kili, OGW)

International Social Security Association awards (ISSA) Good Practice Awards

• Assisting Scheme Beneficiaries to manage their benefits   efficiently
• Leveraging on group life insurance to enhance survivor’s benefits
• Enhancing customer experience and penetration through Mobile application
• Enhancing scheme administration efficiency through the adoption of digitalrecords management system.

Company of the Year Awards (COYA)

• Runners Up Company of the Year Award, 2018
• The Human Resource Management Award, 2018
• The Financial Management Award, 2018
• Financial Management Award, 2016
• Leadership and Management Award, 2015
• Innovation, Information and Knowledge Management Award, 2014
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Industry  Recognition
Our customers know they can rely on us for innovation and excellent customer service. 

We have been awarded for excellence in  various aspects of business.



Pinnacle Awards

• Outstanding Innovation in M-Pension (LITES) 2016
• ICT Lifetime Achievement award 2016

Financial report (FIRE) Awards

• 2nd Runners up Award in the Non-for-profit Category, 2015

ICT Excellence Awards

• Best ICT Business Initiative of the Year Award, 2014
• Best CEO Support of the Year Award, 2014
• Best use of ICT Innovation in the Retirement Benefits and Financial Services 
Industry, 2012
• ICT Manager of the Year 2012
• Top 100 celebrated for innovative use of IT

ISO 9001:2015 

• CPF has Quality Management System Certification and therefore
• Compliant with International Standard, Procedures and Operational Systems in 
the Retirement Benefits & Services Sector.

ECASSA Leadership Awards

• Leadership Achievement Award, 2012- Hosea Kili.
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Company of the Year Awards (COYA)

• Runners up CEO of the year, 2013
• Most Improved Company Award, 2012
• 2nd Runners up C.E.O. of the Year, 2012



Head Office/Nairobi
CPF House, 7th Flr
Haile Selassie Avenue,
P.O Box, 28938-00200, Nairobi.
Tel: +254-20-46901-5 / 720-433354
Email: info@cpf.or.ke

Eldoret Branch
Zion Mall, 1st Flr, Uganda Rd
P.O Box 8805, Eldoret
Tel: +254-2046901-5,
      +254-720 433 354
Email: eldoret@cpf.or.ke

Bungoma Branch
New Island Building, 1st Flr
Next to the county Govt Office,
P.O Box 8805, Eldoret
Tel: +254-2046901-5,
      +254-720 433 354
Email: bungoma@cpf.or.ke

Mombasa Branch
Jubilee Arcade, Moi Avenue
P.O Box 82429-80100, Mombasa
Tel: +254-2046901-5,
      +254-720 433 354
Email: mombasa@cpf.or.ke

Nyeri Branch
Kang’aru Annex, 2nd Flr
Tel: +254-2046901-5,
      +254-720 433 354
Email: nyeri@cpf.or.ke

Kisumu Branch
Central Square Building, 2nd Flr,
Oginga Odinga Street
P.O Box 7468-40100, Kisumu
Tel: +254-2046901-5,
      +254-720 433 354
Email: kisumu@cpf.or.ke

Meru Branch
Amee Center, 1st flr
Opposite Barclays Bank, Meru
Tel: +254-2046901-5,
      +254-720 433 354
Email: meru@cpf.or.ke

Nakuru Branch
Tamoh Plaza, 1st Flr
Next to Prestige Mall
Tel: +254-2046901-5,
      +254-720 433 354
Email: nakuru@cpf.or.ke

Garissa Branch
Immigration House, Ground Flr
Tel: +254-2046901-5,
      +254-720 433 354
Email: garissa@cpf.or.ke

Our Offices
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CPF Financial Services.
CPF House, 7th Floor,
Haile Selassie Avenue,
P.O Box 28938-00200 Nairobi. 
Tel: +254 (020) 2046901-5, 0720-433 354, 0735 763 293 
Fax: +254 (020) 2251807
Email: info@cpf.or.ke | www.cpf.or.ke

@CPFKenyaCPF Kenya

CPF: ISO 9001: 2015 Certified


